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	Mandatory FNHA Modules

	You can access the following modules 2 weeks prior to your assignment to complete the mandatory training required for working in FNHA sites. 
To begin training, please ensure access to the following FNHA sites. 
1. Nursing Training site
2. Nursing Station and Health Centers site
If you get an error message when trying to access the website, please reach out to your clinical team and cc’ ruralremote_practice@fnha.ca 

	Agency Nurse Training (Gathering Space Site)
This learning platform is intended for Agency nurses ONLY. 
Internal FNHA users will have access to the new learning platform known as ELM, which is located on MyFNHA. 
Agency nurses should not be given access to the ELM, but should instead use this gathering space platform to complete their FNHA mandatory training. 
To use this platform, ensure you have access to your FNHA email. All agency nurses are provided with an FNHA email once their IT access has been established. 
To enroll in a course, click the “Register Now” button on the right hand side of the course. You will then receive an email confirming your enrollment. This email will contain the link to the course. 

FNHA webmail can be accessed here: https://webmail.fnha.ca/ 
Please direct any question around using this platform to ruralremote_practice@fnha.ca 


	FNHA Mandatory Corporate Courses 
**to be completed before first contract**

	Course ID
	Title

	37
	Information Security

	97
	Fleet Vehicle User Training

	112
	Basic Safety Training

	113
	Working Alone and Travel Safety

	114
	Workplace Ergonomics and Occupational Exposures

	116
	Workplace Violence Prevention

	FNHA Clinical Modules
**nurses may complete prior to contract, however the following modules MUST be completed within first 2 weeks of contract**

	Course ID
	Title
	Information 

	171
	Scope of Practice
	Vital to understanding how to use the resources available (DSTs, CPGs) to stay within nursing scope of Practice for BC. Module should be done annually at a minimum, or any time a nurse would like a refresher before going into community.

	170
	SOAP Charting
	This outlines the expectations for charting in FNHA stations and forms part of how practice is assessed if practice questions arise. Module should be done annually at a minimum, or any time a nurse would like a refresher before going into community

	167
	Hailcista
	FNHA’s incident reporting system


	228
	Nursing Daily Log Training
	FNHA’s Nursing activities reporting system

	212
	MediNet/PharmaNet Access
	Now available for agency nurses. This course covers the basics of MediNet/PharmaNet enrollment, how to use the database and tips for practice.

	168
	AIRVO 2
	Airvo is a high flow humidified nasal cannula system. Module should be done annually at a minimum, or any time a nurse would like a refresher before going into community if they have not used the equipment recently enough to be comfortable with it. There is also a self-pace training activity nurses can access on site to practice using the device. The training activity is located on the Gathering Space Nursing Station and Health Center site under the “Training Materials” tab: Airvo Practice and Resources quick sheet. 

	166
	iSTAT (Module only)
	Module should be done annually at a minimum, or any time a nurse would like a refresher before going into community if they have not used the equipment recently enough to be comfortable with it. Additional training is required for first time users and can be found on the Gathering Space Nursing Station and Health Center site under the “Training Materials” tab: iSTAT Training Pathway. Before using the device, nurses will need to complete all required training and submit the iSTAT Competency Checklist to ruralremote_practice@fnha.ca

	
	COVID Treatments
	Paxlovid 
Sotrovimab

	FNHA Clinical Modules Continued
**the following modules MUST be completed before second contract, or within first 4 weeks of extended contracts**

	192
	Abbott ID Now
**We strongly recommend nurses prioritize having point-of-care testing certification for all Nursing Stations
	Point of Care testing for COVID 19. This module should be done annually at a minimum, or any time a nurse would like a refresher before going into community if they have not used the equipment recently enough to be comfortable with it. Additional training is required for first time user and can be found on the Gathering Space Nursing Station and Health Center site under the “Training Materials” tab: ID Now Training Pathway. Before using the device, nurses will need to complete all required training and submit the ID Now competency Checklist to ruralremote_practice@fnha.ca along with all other required documents outlined in the training pathway. An FNHA Practice Consultant will then review and submit the applicant for certification. All nurses require FNHA certification to use this device, regardless of experience with the device.

	
	GeneXpert 
*If available in your community*
	Four hours of online education materials. Attached is the learning plan. This training is self-paced and requires a larger time commitment.

 



	
	GeneXpert 
(continued)
	Nurses must also complete 4 hours of on-site training. To arrange onsite training please contact jennifer.cochrane@fnha.ca      

Most although not all sites now have GeneXpert onsite. Nurses may choose to complete this training on a second assignment, however they will not be able to use the device until FNHA certification is received. 
Nurses should submit their competency checklist to jennifer.cochrane@fnha.ca 
  * should nurses have any issues accessing the links to FNHA documents, they can also be found on the Gathering Space Nursing Station and Health Center site under the “Nursing Station POCT resources” tab: GeneXpert folder

	172
	Allergy Immunotherapy
	Providing allergy desensitization injections

	211
	Mental Health Emergencies
	Use of the Pre-printed Order sets for Mental Health Emergencies. Module should be done annually at a minimum, or any time a nurse would like a refresher before going into community.

	
	COVID Vaccines Education
	See training pathway below. Complete all online modules based on nurses experience level. New immunizers require Skill Assessment sign off by an experienced co-worker while on site. Send completed Skill Checklist to your agency clinical team and immunize@fnha.ca 

	
	Seasonal Flu Vaccine Courses- only necessary in Fall/Winter
	See training pathway below. Any nurses may complete this training, you do not need to hold a BC Immunization Certificate to provide season flu vaccines. 

	
	POATS
	Provincial Opioid Addiction Treatment Support Program: Registered Nurses and Registered Psychiatric Nurses 

	
	
	


Nurses can reach out to our team for training/practice support when in community. Our team email is ruralremote_practice@fnha.ca.  You should receive access to Nursing Training 2 weeks before your contract begins to complete your training. Please let your agency know ASAP if you are experiencing any access issues so they can reach out to our team and we can prioritize getting this access. 
	Immunization  (Agency nurses hired for FNHA NS contracts are preferred to have BC Immunization certification and experience with immunizations)

	BC Immunization Competency Course
	Prior to providing routine immunizations, the following 3 components MUST be completed 
1) Immunization Competency Course
2) Exam
3) Skills Checklist must be SIGNED-OFF by a Skills Checklist Assessor (SCA) before doing any immunizations.

	Recertification
	 (required every 3 years) 
*recertification also requires a Skills Checklist must be signed off by a Skills Checklist Assessor

	COVID Vaccines ONLY
		New Immunizing Nurses
	Experienced Immunizing Nurses

	Complete FNHA Immunization Competency Program Registration Form and email immunize@fnha.ca
	Ensure current immunization certification in BC. (If immunization certification has lapsed, please email
immunize@fnha.ca to discuss extensions/renewals.)

	Complete BCCDC COVID-19 Immunization Competency Course for Nurses on LearningHub1 (3 hours)2

Complete COVID-19 Immunization Skills Checklist with an experienced immunizing nurse (peer) or a FNHA-designated Skills Checklist Assessor*
	

	All Immunizing Nurses

	Complete BCCDC COVID-19 Immunization Webinars on LearningHub
· COVID-19 Vaccine Overview (17 minutes)
· COVID-19 mRNA Vaccines (24 minutes)
· COVID-19 Viral Vector Vaccines (15 minutes)
· Cultural Safety and COVID-19 Immunization Clinics (14 minutes)
· Protein Subunit COVID-19 Vaccine Webinar (10 minutes)

	Complete BCCDC COVID-19 Immunization for Older Children and Adolescents Course on LearningHub (45
minutes)

	Complete BCCDC COVID-19 Immunization for Children 5-11 years of age Course on LearningHub (1 hour)
· Part 1 (available as of October 25, 2021)
· Part 2 (available as of November 19, 2021)
· Knowledge Check

	Please note the COVID-19 Immunization Skills Checklist has been updated. Immunizers providing COVID- 19 vaccine ONLY and those that do not have experience providing routine immunizations to children younger than 12 years of age must:
1. Observe an experienced peer provide COVID-19 vaccines to 2-3 individuals under the age of 12 in preparation for sign-off.
2. Obtain repeat sign-off on the updated COVID-19 Immunization Skills Checklist with an FNHA-designated Skills Checklist Assessor or an experienced immunizing nurse (peer that has current Immunization Certification for provision of routine vaccines and 3 – 5 years of experience with immunizing this age group).


*COVID Vaccine Skill Checklist can be completed with an experience colleague. Completed Checklist should be sent to the agency clinical team and immunize@fnha.ca
1 The courses noted here are available on LearningHub. Nurses that do not have access can register for LearningHub as an FNHA affiliate.

2The BCCDC Immunization Competency Course is recognized as the provincial standard for the education and assessment of Immunization Competencies for BC Health Professionals. FNHA strongly recommends completion of the full immunization competency process for all immunizers working in First Nations Communities across British Columbia. Completion of the full immunization competency process will allow immunizers to provide routine vaccines (including influenza, pneumococcal, and shingles vaccines) along with COVID-19 vaccines during clinics.

	Seasonal Influenza Vaccine Training

	CHNs are required to complete the two provincial courses found on the BC PHSA Learning Hub:
1) Foundations of Influenza: Disease & Vaccines
2) Seasonal Influenza Updates 2021 – 2022 - LearningHub (phsa.ca)


	Resources to support practice

	RNs working in Nursing Stations have access to:
· BC Decision Support Tools 
· FNIHB Clinical Practice Guidelines
· BC Formulary with Treatment codes
*RNs who do NOT have their Certified Remote Practice designation through the BCCNM (see info below) can reference these resources, but it is imperative that they complete the FNHA Scope of Practice (Course 171 above) module to find out how the resources should be used to ensure they stay within BC Scope of Practice.

	Community Specific Notes

	Kwadacha and Tsay Keh Assignments

	These two communities use Signal Messaging systems to communicate with their physician support. Karen Robinson-Franko our Client Service Coordinator (CSC) will send the links to you, and these will need to be downloaded on your phone prior to leaving for these communities as there is no cell service for activation of the apps in community. 


  


Obtaining further skills/certifications to work to full scope in BC
	[bookmark: _Toc57727571]Cervical Screening 

	· If you have completed pelvic exam education (which must have both a theory and hands-on practicum component), are current in your practice, and have reviewed and understand the guidelines and competencies, then you can apply for the BC Cancer Agency MSP number for completing and summiting PAPs. Note that the information contained in these documents is how your practice is evaluated if there were ever a question regarding competence. To apply for your provider # with BC Cancer Agency go to this link.
· If you are interested in taking a Pelvic Exam course, BCIT offers NSPN 7710 – it runs over 2 weeks and ends with a one-day in-person session in Vancouver. 

	Remote Certified Practice

	There are THREE education components to becoming Remote Certified in BC:
1. UNBC NURS 458-6 – Remote Nursing Certified Practice
2. BCIT NSPN 7720 – Contraceptive Management
3. BCIT STI course Theory NSPN 7735 and Practicum NSPN 7736
Once ALL three courses are completed, the nurse can send proof of completion to the BCCNM who will then grant the Remote Certified Practice Designation and the nurse can practice to that scope.

	Challenging Remote Certified Practice Exams 
Requirement: previous experience in the areas of Remote Practice, Contraceptive Management and STI Management in a Canadian jurisdiction other than BC. Challenges are usually run once/year. To be able to apply for these, the nurse must have their employer complete Forms 71.1, 71.2 and 71.3 and the employer returns forms to the BCCNM.
Students must have BCCNM approval prior to applying to UNBC/BCIT in order to complete the Challenge Exams. 



You’re welcome to reach out directly to the FNHA Rural/Remote Practice Team for support while working in the FNHA sites. PCs (Practice Consultant) are associated with each site so the contact would be different depending on location, and this information is posted at each Nursing Station and Health Center. The best way to reach a PC is to email the FNHA Rural & Remote Practice Team ruralremote_practice@fnha.ca as this email is monitored daily. 	
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Health through wellness

LEARNER COMPETENCY ASSESSMENT AND LEARNING PLAN

GeneXpert® Dx Implementation

The education pathway for GeneXpert® Dx System has been developed to help support new test operators with the necessary training to operate the
device. Included in the learning are the following:

e Scope of practice RN/LPN

e C(linical procedure: nasopharyngeal swab procedure

e Specimen reporting

e Lab design and workflow overview

e Installation, setup and data management

e Maintenance of GeneXpert®

e Waste and spills management

e Preparing, handling specimens/testing and documentation: Quality Control (QC)
e Specimen handling, preparation, and testing

e Specimen reporting pathway

The Lesson Plans are designed to help guide learners through learning objectives, learning activities, and skill development. Within each learning activity
are various modes of learning such as procedure documents, PowerPoints, and videos. The total package should take approximately four hours to
complete. After working through the learning materials, complete the online quiz where available. Please keep a screen shot of your results for
competency sign off.

The competencies will be completed onsite with a Medical Lab Technologist who will guide you through the processes to complete the training.

Please reach out to Andrea Ingstrup, andrea.ingstrup@fnha.ca or 604.319.3042
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Scope of practice RN/LPN

Learning Objectives Self-directed learning: Competency
e Click on the links for learning activities
e Complete the case study

. . 1. Review Demonstrates specimen testing
¢ Information/resource site for source of . o ; ! .
truth NP Scope of Practice within their designate scope in a
L e o safe, ethical, and competent way
* Current provincial guidelines/criteria for . . i ) ;
. 2. Review scope relevant to practice: that takes into consideration
COVID-19 testing . o
BCCNM Standards and Scope of Practice cultural safety and humility.

* Relevant BCCNM standards and scope of
practice for testing and performing NP
swabs

Nursing standards

3. Case study
https://forms.gle/BfQYFGn7wkPWYozV9

Resources — Testing guidelines

BCCDC: COVID-19: Testing Guidelines for British Columbia:
http://www.bccdc.ca/Health-Professionals-Site/Documents/BCCDC PHL Updated nCoV Lab Guidance.pdf

BCCDC: COVID-19 Testing for Children and Youth
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/children-youth

Considerations for implementing COVID-19 Specimen collection in BC first Nations Communities:
https://www.fnha.ca/Documents/FNHA-Considerations-for-Implementing-COVID-19-Specimen-Collection-in-First-Nations-Communities.pdf

COVID-19 Adapted Regional Health Authority - First Nations Health Authority Communicable Disease Protocol - April 2020:
https://www.fnha.ca/Documents/COVID-19-Adapted-Regional-Health-Authority-Communicable-Disease-Protocol.pdf

BCCNP Privacy and Confidentiality

FNHA Privacy and Confidentiality:
https://thebighouse.fnha.ca/resources-
tools/ResourcesToolsDocuments/Personal%20Information%20Privacy%20Executive%20Directive%20(Updated%20Mar%202020).pdf
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https://www.bccnm.ca/RN/PracticeStandards/Pages/Default.aspx

https://www.bccnm.ca/RN/PracticeStandards/Pages/Default.aspx

https://thebighouse.fnha.ca/resources-tools/ResourcesToolsDocuments/Personal%20Information%20Privacy%20Executive%20Directive%20(Updated%20Mar%202020).pdf
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Clinical procedure: Specimen collection procedures

Learning Objectives Self-directed learning: Competency
e Click on the links for learning activities

Demonstrates swab testing process inclusive of: | 1. Review Performs procedure to obtain

* preparing the client for specimen specimen suitable for accurate testing.
collection;

* selecting appropriate specimen container;

* donning and doffing of appropriate PPE;

* safely and effectively performs specimen
collection procedure;

* documenting accurately; and storing the
specimen for testing.

Clinical Procedure: Nasopharyngeal Testing

Clinical Procedure: Saline Gargle Specimen Testing

Video demonstration: UBC and Providence Health
Care: How to perform a Nasopharyngeal Swab:
https://www.youtube.com/watch?v=DVIJNWefmHjE

http://covid19.providencehealthcare.org/mail/redir
ect/5567a8f88cee25e7670fdccf28b118ab

FNHA, Transportation of Dangerous Goods: COVID-
19 Specimens: Standard of Practice:
https://www.fnha.ca/Documents/FNHA-
Transportation-of-Dangerous-Goods.pdf

or

2. Northern Health Authority: COVID-19 LPN
Nasopharyngeal Swab testing course #23122:
https://learninghub.phsa.ca/Learner/Home
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https://www.fnha.ca/Documents/FNHA-COVID-19-Saline-Gargle-Testing-Grades-K-12.pdf

https://www.youtube.com/watch?v=DVJNWefmHjE

http://covid19.providencehealthcare.org/mail/redirect/5567a8f88cee25e7670fdccf28b118ab

http://covid19.providencehealthcare.org/mail/redirect/5567a8f88cee25e7670fdccf28b118ab

https://www.fnha.ca/Documents/FNHA-Transportation-of-Dangerous-Goods.pdf

https://www.fnha.ca/Documents/FNHA-Transportation-of-Dangerous-Goods.pdf

https://learninghub.phsa.ca/Learner/Home
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Resources For healthcare providers

BCCDC COVID-19: Testing Guidelines for British Columbia:
http://www.bccdc.ca/Health-Professionals-Site/Documents/BCCDC PHL Updated nCoV Lab Guidance.pdf

BCCDC Viral Testing Page for COVID-19:
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing

BCCNP COVID-19 FAQ and Resources:
https://www.bccnp.ca/Standards/Covid 19/Pages/faqg.aspx

FNHA Regions-RHA contact information:
https://www.fnha.ca/Documents/FNHA-Communicable-Disease-Management-Resources-Regions.pdf

FNHA, Interim Guide to Using Personal Protective Equipment:
https://www.fnha.ca/Documents/FNHA-COVID-19-An-Interim-Guide-to-Using-Personal-Protective-Equipment.pdf

Northern Health Authority - COVID-19 LPN Nasopharyngeal Swab testing course #23122:
https://learninghub.phsa.ca/Learner/Home

PHSA elab Handbook: http://www.elabhandbook.info/PHSA/Test/ManageTests.aspx

Understanding COVID-19 tests and interpreting results

COVID-19 Adapted Regional Health Authority-FNHA Communicable Disease Protocol-April 2020:
https://www.fnha.ca/Documents/COVID-19-Adapted-Regional-Health-Authority-Communicable-Disease-Protocol.pdf

Understanding COVID-19 tests and interpreting results: http://www.bccdc.ca/Health-Professionals-
site/Documents/COVID19 InterpretingTesting Results NAT PCR.pdf
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Reporting and informing of test results

Learning Objectives

Self-directed learning:

e Click on the links for learning activities
e Complete the quiz

Competency

* Reporting results to client
and family in a culturally
safe, trauma informed way

Review

PROCEDURE: Reporting and Informing Test Results for GeneXpert Dx
https://partners.fnha.ca/sites/GeneXpert/GeneXpert/SOP%20-
%20Standard%200perating%20Procedures/Reporting and Informing
of test%20results for GeneXpert%20Dx.pdf

COVID Ready Communication Playbook:
https://www.vitaltalk.org/guides/covid-19-communication-skills/

Gathering Space (need password protected access):

Advance Care Planning: Nurses Role during COVID-19 (55 minute video):
https://partners.fnha.ca/sites/HomeandCommunityCare/ layouts/15/Li
ghtbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomea
ndCommunityCare%2FAdvance%2520Care%2520Planning%2F2020-04-
20%252015.02%2520Advance%2520Care%2520Planning %2520Nurses
%2520roles%2520During%2520C0OVID-19.mp4

Serious lliness Conversation for someone likely to have poor outcomes
with COVID-19 (32 minute video)
https://partners.fnha.ca/sites/HomeandCommunityCare/ layouts/15/Li
ghtbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomea
ndCommunityCare%2FSICG%2FVide0%25200f%2520Serious%2520IlInes

s%2520Conversation%2520During%2520C0OVID19.%2520June%252020
20 2.mp4

Complete quiz
https://forms.gle/pXPZwC62zT9acy8Vx9

Will demonstrate communication
of results to client and/or family
in a way that is respectful of
where the client is and adheres
to components of cultural safety.

Can follow through with test
results from GeneXpert report
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https://partners.fnha.ca/sites/GeneXpert/GeneXpert/SOP%20-%20Standard%20Operating%20Procedures/Reporting_and_Informing_of_test%20results_for_GeneXpert%20Dx.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/SOP%20-%20Standard%20Operating%20Procedures/Reporting_and_Informing_of_test%20results_for_GeneXpert%20Dx.pdf

https://www.vitaltalk.org/guides/covid-19-communication-skills/

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FAdvance%2520Care%2520Planning%2F2020-04-20%252015.02%2520Advance%2520Care%2520Planning_%2520Nurses%2520roles%2520During%2520COVID-19.mp4
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https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FAdvance%2520Care%2520Planning%2F2020-04-20%252015.02%2520Advance%2520Care%2520Planning_%2520Nurses%2520roles%2520During%2520COVID-19.mp4

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FAdvance%2520Care%2520Planning%2F2020-04-20%252015.02%2520Advance%2520Care%2520Planning_%2520Nurses%2520roles%2520During%2520COVID-19.mp4

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FAdvance%2520Care%2520Planning%2F2020-04-20%252015.02%2520Advance%2520Care%2520Planning_%2520Nurses%2520roles%2520During%2520COVID-19.mp4

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FSICG%2FVideo%2520of%2520Serious%2520Illness%2520Conversation%2520During%2520COVID19.%2520June%25202020_2.mp4

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FSICG%2FVideo%2520of%2520Serious%2520Illness%2520Conversation%2520During%2520COVID19.%2520June%25202020_2.mp4

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FSICG%2FVideo%2520of%2520Serious%2520Illness%2520Conversation%2520During%2520COVID19.%2520June%25202020_2.mp4

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FSICG%2FVideo%2520of%2520Serious%2520Illness%2520Conversation%2520During%2520COVID19.%2520June%25202020_2.mp4

https://partners.fnha.ca/sites/HomeandCommunityCare/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FHomeandCommunityCare%2FSICG%2FVideo%2520of%2520Serious%2520Illness%2520Conversation%2520During%2520COVID19.%2520June%25202020_2.mp4

https://forms.gle/pXPZwC6zT9acy8Vx9



First Nations Health Authority

Health through wellness

Resources

Resources on FNHA website (open access):

Advance Care Planning During COVID-19: https://www.fnha.ca/Documents/FNHA-Advance-Care-Planning-During-Covid-19-Guide.pdf

Advance Care Planning Resources: https://www.fnha.ca/Documents/FNHA-Advance-Care-Planning-Resources.pdf

Self-isolation after COVID-19 test (pages 3 & 4): http://www.bccdc.ca/resource-
gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epid/CD%20Manual/Chapter%201%20-%20CDC/COVID19-self-

isolation-post-testing.pdf

How to isolate: http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation.pdf

Guide for household members of someone with COVID-19: http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation caregivers.pdf
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https://www.fnha.ca/Documents/FNHA-Advance-Care-Planning-During-Covid-19-Guide.pdf

https://www.fnha.ca/Documents/FNHA-Advance-Care-Planning-Resources.pdf

http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epid/CD%20Manual/Chapter%201%20-%20CDC/COVID19-self-isolation-post-testing.pdf

http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epid/CD%20Manual/Chapter%201%20-%20CDC/COVID19-self-isolation-post-testing.pdf

http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epid/CD%20Manual/Chapter%201%20-%20CDC/COVID19-self-isolation-post-testing.pdf

http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation.pdf

http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation_caregivers.pdf



First Nations Health Authority

Health through wellness

Lab design and workflow overview

Learning Objectives Self-directed learning:

e Complete each quiz

e Click on the links for learning activities

Competency

* Prevent cross contamination of 1. Review

samples

Competent in handling spills in

and outside of the biosafety
cabinet

Good Microbiological Practices and Procedures (GMPP) 1: personal
protective equipment (PPE)

(start video at 4 minutes and 19 seconds)
https://www.youtube.com/watch?v=Cuw8fghwDZA&feature=youtu.be

¢ Spill response follow-up

http://www.bccdc.ca/Health-Professionals-

Site/Documents/COVID19 MOH BCCDC Donning.pdf

2. Quiz

https://forms.gle/kUBQT1fVyfXw7{ED9

3. Review

Good Microbiological Practices and Procedures (GMPP) 6: workflow
https://www.youtube.com/watch?v=TeYA2KglU5k&feature=youtu.be

4. Quiz

https://forms.gle/H2EVdpcxPcLExvoQ7

Demonstrates required work
flow practices to
avoid/decrease risk of
infection/exposure to

e client
e self and other staff/
personnel

Demonstrates required
infection prevention control
practices to decrease risk of
specimen contamination/cross
contamination.

Notes
gloving
Resources

WHO: Biosafety video series:
https://www.who.int/ihr/publications/biosafety-video-series/en/

* The first 4 minutes of the video related to reusable lab coats do not apply , as we will be using disposable gowns

* Please note that in GMPP 1 — for spills it is recommended that gloves are to be wiped down with 70% alcohol and we are recommending double
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https://www.youtube.com/watch?v=Cuw8fqhwDZA&feature=youtu.be

http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_MOH_BCCDC_Donning.pdf

http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_MOH_BCCDC_Donning.pdf

https://forms.gle/kUBQT1fVyfXw7jED9

https://www.youtube.com/watch?v=TeYA2KqIU5k&feature=youtu.be

https://forms.gle/H2EVdpcxPcLExvoQ7

https://www.who.int/ihr/publications/biosafety-video-series/en/



First Nations Health Authority

Health through wellness

Installation, setup and data management

Learning Objectives

Self-directed learning:

e Click on the links for learning activities
e Complete the quiz

Competency

e Performs installation, setup, and safe 1.
operation to provide accurate and
meaningful results for patients

Review

Cepheid training video
https://www.youtube.com/watch?v=nQY y46KMI4
&feature=youtu.be

GeneXpert® Maintenance check power point:
https://partners.fnha.ca/sites/GeneXpert/GeneXpe
rt/Vendor%20Documents/GeneXpert Check Proto

col.pdf

PROCEDURE: Installation, Set up and Data
Management Retrieved here:
https://partners.fnha.ca/sites/GeneXpert/GeneXpe
rt/Clinical%20Procedures/GeneXpert Installation S

etup and Data Management.pdf

Complete Quiz
https://forms.gle/BVsZi41qV8GP5HMDA

Knowledgeable in setup of SARS-CoV-2
testing device, GeneXpert®, and safe
operation in order to provide accurate and
meaningful results for patients.

Resources
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https://www.youtube.com/watch?v=nOY_y46KMl4&feature=youtu.be

https://www.youtube.com/watch?v=nOY_y46KMl4&feature=youtu.be

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Check_Protocol.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Check_Protocol.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Check_Protocol.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/GeneXpert_Installation_Setup_and_Data_Management.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/GeneXpert_Installation_Setup_and_Data_Management.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/GeneXpert_Installation_Setup_and_Data_Management.pdf

https://forms.gle/BVsZi41qV8GP5HmDA



First Nations Health Authority

Health through wellness

Maintenance of GeneXpert®

Learning Objectives

Self-directed learning:
e Click on the links for learning activities
e Complete the quiz

Competency

e Validates and performs system
installation, set-up and maintenance to
provide accurate and meaningful results

1. Review
GeneXpert® Maintenance Training PPT
https://partners.fnha.ca/sites/GeneXpert/GeneXpe
rt/Vendor%20Documents/GeneXpert Maintenance

Training.pdf

2. PROCEDURE: Maintenance of GeneXpert® Dx
https://partners.fnha.ca/sites/GeneXpert/GeneXpe
rt/Clinical%20Procedures/Maintenance GeneXpert

FNHA%20Procedure.pdf

3. Complete quiz
https://forms.gle/58RGGns8yMeNXdGX6

* Validates equipment connectivity/
troubleshooting

* System log-in requirements/credentials

* Data management, back-up and archiving

* Daily, weekly, quarterly, annual
maintenance requirements

* Documentation of maintenance actions
in a maintenance log sheet

Notes

Resources
Procedure: Maintenance of GeneXpert® Dx:

Instead of 1:10 household bleach the recommendation is to use “ready to use” bleach solution wipes (i.e. Clorox Healthcare® Bleach germicidal wipes)

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Maintenance GeneXpert FNHA%20Procedure.pdf
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https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Maintenance_Training.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Maintenance_Training.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Maintenance_Training.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Maintenance_GeneXpert_FNHA%20Procedure.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Maintenance_GeneXpert_FNHA%20Procedure.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Maintenance_GeneXpert_FNHA%20Procedure.pdf

https://forms.gle/58RGGns8yMeNXdGX6

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Maintenance_GeneXpert_FNHA%20Procedure.pdf



First Nations Health Authority

Health through wellness

Waste and spills management

Learning Objectives

Self-directed learning:
e Click on the links for learning activities
e Complete the quiz

Competency

* Disposal of consumables

* Waste disposal procedures

* Spill response inside biosafety
cabinet

* Spill response outside biosafety
cabinet

* Reporting and documentation

1. Review
https://partners.fnha.ca/sites/GeneXpert/ layouts/1
5/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.
ca%2Fsites%2FGeneXpert%2FShared%2520Docume
nts%2FSpills%2520and%2520Waste%2520Managem
ent%2520ppt%2520-
%2520Aug%252027%25202020.mp4

2. PROCEDURE: Waste Management and Spills Disposal
https://partners.fnha.ca/sites/GeneXpert/GeneXpert

/Clinical%20Procedures/Waste and Spills Manage
ment.pdf

3. Quiz
https://forms.gle/DJFaZNu3dn652RPU6

Demonstrates safe lab practices with spills and
waste management response inclusive of spill
containment, removal, disposal, and reporting.

Resources and References

Canadian Biosafety Handbook, Section 17.3 Spill Response: https://www.canada.ca/en/public-health/services/canadian-biosafety-standards-

guidelines/handbook-second-edition/chapter-16-20.html

Cepheid training video: https://www.youtube.com/watch?v=n0Y y46KMI4&feature=youtu.be

Clorox HealthCare Bleach Germicidal Wipes®: https://www.cloroxpro.com/products/clorox-healthcare/bleach-germicidal-

disinfectants/#:~:text=Clorox%20Healthcare%C2%AE-,Bleach%20Germicidal%20Disinfectants,a%20gentle%200dor%2Dmasking%20scent
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https://partners.fnha.ca/sites/GeneXpert/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FGeneXpert%2FShared%2520Documents%2FSpills%2520and%2520Waste%2520Management%2520ppt%2520-%2520Aug%252027%25202020.mp4

https://partners.fnha.ca/sites/GeneXpert/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FGeneXpert%2FShared%2520Documents%2FSpills%2520and%2520Waste%2520Management%2520ppt%2520-%2520Aug%252027%25202020.mp4

https://partners.fnha.ca/sites/GeneXpert/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FGeneXpert%2FShared%2520Documents%2FSpills%2520and%2520Waste%2520Management%2520ppt%2520-%2520Aug%252027%25202020.mp4

https://partners.fnha.ca/sites/GeneXpert/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FGeneXpert%2FShared%2520Documents%2FSpills%2520and%2520Waste%2520Management%2520ppt%2520-%2520Aug%252027%25202020.mp4

https://partners.fnha.ca/sites/GeneXpert/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FGeneXpert%2FShared%2520Documents%2FSpills%2520and%2520Waste%2520Management%2520ppt%2520-%2520Aug%252027%25202020.mp4

https://partners.fnha.ca/sites/GeneXpert/_layouts/15/Lightbox.aspx?url=https%3A%2F%2Fpartners.fnha.ca%2Fsites%2FGeneXpert%2FShared%2520Documents%2FSpills%2520and%2520Waste%2520Management%2520ppt%2520-%2520Aug%252027%25202020.mp4

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Waste_and_Spills_Management.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Waste_and_Spills_Management.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Waste_and_Spills_Management.pdf

https://forms.gle/DJFaZNu3dn652RPU6

https://www.canada.ca/en/public-health/services/canadian-biosafety-standards-%20guidelines/handbook-second-edition/chapter-16-20.html

https://www.canada.ca/en/public-health/services/canadian-biosafety-standards-%20guidelines/handbook-second-edition/chapter-16-20.html

https://www.youtube.com/watch?v=nOY_y46KMl4&feature=youtu.be

https://www.cloroxpro.com/products/clorox-healthcare/bleach-germicidal-disinfectants/#:~:text=Clorox%20Healthcare%C2%AE-,Bleach%20Germicidal%20Disinfectants,a%20gentle%20odor%2Dmasking%20scent

https://www.cloroxpro.com/products/clorox-healthcare/bleach-germicidal-disinfectants/#:~:text=Clorox%20Healthcare%C2%AE-,Bleach%20Germicidal%20Disinfectants,a%20gentle%20odor%2Dmasking%20scent



First Nations Health Authority

Health through wellness

Fisher Biological Safety Cabinet User Manual:
https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/Fisher BSC User Manual 1300 Series A2.pdf

GeneXpert® Dx System Operator Manual: current software version (5.1 or higher) located on the laptop desktop provided with system or here:
https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GX%20Dx%200perator%20Manual%20v5.1%20ENGLISH%20302-
0528 Rev.%20A.pdf

PHAC Biosafety Guidelines for SARS-CoV-2: https://www.canada.ca/en/public-health/services/laboratory-biosafety-biosecurity/biosafety-directives-
advisories-notifications/novel-coronavirus-january-27.html

Public Health Ontario (2019). Disinfectant Tables at a Glance. Summarized from Guide to Infection Prevention and Control in Personal Service Settings,
3rd edition. Retrieved from: https://www.publichealthontario.ca/-/media/documents/A/2018/at-a-glance-ipac-pss-disinfectant-tables.pdf?la=en

Thermo ScientificJ 1300 Series Class I, Type A2 Biological Safety Cabinet Package:
https://www.thermofisher.com/order/catalog/product/1378?SID=srch-srp-1378#/1378?SID=srch-srp-1378

World Health Organization Biological Safety Cabinet videos: https://www.who.int/ihr/publications/biosafety-video-series/en/

Xpert® Xpress SARS-CoV-2 Instructions for Use (EUA), package insert, Rev A May 2020:
https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert Instructions%20for%20Use Xpert%20Xpress%20SARS CoV-

2 May2020.pdf
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https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/Fisher_BSC_User_Manual_1300_Series_A2.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GX%20Dx%20Operator%20Manual%20v5.1%20ENGLISH%20302-0528_Rev.%20A.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GX%20Dx%20Operator%20Manual%20v5.1%20ENGLISH%20302-0528_Rev.%20A.pdf

https://www.canada.ca/en/public-health/services/laboratory-biosafety-biosecurity/biosafety-directives-advisories-notifications/novel-coronavirus-january-27.html

https://www.canada.ca/en/public-health/services/laboratory-biosafety-biosecurity/biosafety-directives-advisories-notifications/novel-coronavirus-january-27.html

https://www.publichealthontario.ca/-/media/documents/A/2018/at-a-glance-ipac-pss-disinfectant-tables.pdf?la=en

https://www.thermofisher.com/order/catalog/product/1378?SID=srch-srp-1378#/1378?SID=srch-srp-1378

https://www.who.int/ihr/publications/biosafety-video-series/en/

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Instructions%20for%20Use_Xpert%20Xpress%20SARS_CoV-2_May2020.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Vendor%20Documents/GeneXpert_Instructions%20for%20Use_Xpert%20Xpress%20SARS_CoV-2_May2020.pdf
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Health through wellness

Preparing, handling specimens/testing and documentation: Quality Control (QC)

Learning Objective Self-directed learning:

e Click on the links for learning activities
e Complete the quiz

Competency

e Performs quality control setup 1. Review * Testing of QC samples

and safe operation to provide Cepheid training video * Completion of Key Operator Certification
accurate and meaningful https://www.youtube.com/watch?v=n0OY y46KMI4&featu | * Completion of QC log
results for patients re=youtu.be

Key Operator Certification: see Appendix A Key Operator
Certification

2. PROCEDURE: Calibration, Validation and Regular
Quality Control Retrieved here:
https://partners.fnha.ca/sites/GeneXpert/GeneXpert/C
linical%20Procedures/Calibration Validation Quality C
ontrol and Proficiency Testing.pdf

3. Complete Quiz

Preparing, handling specimens/testing and
documentation: QC

https://forms.gle/pCU9H49f7ceBd1vg9

Resources
Journey Inside GeneXpert® Cartridge:
https://www.youtube.com/watch?v=j-y3xi1K7JE
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https://www.youtube.com/watch?v=nOY_y46KMl4&feature=youtu.be

https://www.youtube.com/watch?v=nOY_y46KMl4&feature=youtu.be

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Calibration_Validation_Quality_Control_and_Proficiency_Testing.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Calibration_Validation_Quality_Control_and_Proficiency_Testing.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Calibration_Validation_Quality_Control_and_Proficiency_Testing.pdf

https://forms.gle/pCU9H49f7ceBd1vg9

https://www.youtube.com/watch?v=j-y3xi1K7JE
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Health through wellness

Specimen handling, preparation, and testing

Learning Objectives Self-directed learning: Competency
e Click on the links for learning activities
e Complete the quiz

e Transfers specimen from vial to 1. Review * Specimen and cartridge handling
GeneXpert® testing cartridge Cepheid training video at 9 minutes 55 seconds: precautions
maintaining clean technique and https://www.youtube.com/watch?v=n0OY y46KMI4&f | * Working within biosafety cabinet
infection control precautions eature=youtu.be including cleaning before and after each

specimen preparation
* Specimen preparation

2. PROCEDURE: Specimen Handling, Preparation, Testing (agitator/inverting)
and Reporting for GeneXpert® Dx * Transferring of specimen to cartridge
https://partners.fnha.ca/sites/GeneXpert/GeneXpert/ | ® Transporting of cartridge from biosafety
Clinical%20Procedures/Specimen Handling Preparati cabinet to GeneXpert machine

on _and Testing for GeneXpert Dx.pdf

3. Complete quiz
https://forms.gle/opoosbks7gL4bNG49

Resources
Journey Inside the Cepheid GeneXpert®Cartridge — 3D Animation:
https://www.youtube.com/watch?v=j-y3xi1K7JE
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https://www.youtube.com/watch?v=nOY_y46KMl4&feature=youtu.be

https://www.youtube.com/watch?v=nOY_y46KMl4&feature=youtu.be

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Specimen_Handling_Preparation_and_Testing_for_GeneXpert_Dx.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Specimen_Handling_Preparation_and_Testing_for_GeneXpert_Dx.pdf

https://partners.fnha.ca/sites/GeneXpert/GeneXpert/Clinical%20Procedures/Specimen_Handling_Preparation_and_Testing_for_GeneXpert_Dx.pdf

https://forms.gle/opoosbks7qL4bNG49

https://www.youtube.com/watch?v=j-y3xi1K7JE
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GeneXpert® Competency Checklist

Assessor Name (Regional Lead):

Operator Name and email for certificate: Operator ID & Site:

Operator Credential (eg. RN/LPN/NP/MLT/Other): Practice Area (eg. CHN, HCN, RNc):

Employer Name: FNHA or Agency Mailing Address:

The operator acknowledges reviewing and completing all the learning Operator Date
components within the Learner Plan initials: Y/M/D

Scope of practice

Clinical procedure: specimen collection, i.e. NP and gargle

Specimen reporting

Lab design and workflow overview

Installation, setup and data management

Maintenance of GeneXpert®

Waste and spills management

Preparing, handling specimens/testing and documentation: Quality Control

(QC)

Specimen handling, preparation, and testing

The operator acknowledges their practice aligns with practice standards in Operator Date
their Scope of Practice initials: Y/M/D

Demonstrates swab testing within their designate scope in a safe, ethical,
and competent way that takes into consideration cultural safety and

humility
The operator acknowledges competence with the clinical procedure: Operator Date
Specimen Collection initials: Y/M/D

Applies knowledge of proper specimen collection and handling to ensure
accurate results

Delivers clear and concise knowledge to the client about the process of
testing

Discuss the implication of the individual’s rights, confidentiality, privacy,
informed consent and informed refusal

Ensures client has opportunity to ask questions
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The operator acknowledges being trained and understands the Specimen Operator Date
Reporting process initials: Y/M/D

Ensures client confidentiality

Provides post point of care test instructions in accordance with public
health orders and practices

Ensuring reporting communication of lab results complies with MHO
pathway and is confirmed in a private and confidential manner

Demonstrates communication of results to client and/or family in a way
that is respectful of where the client is and adheres to components of
cultural safety

The operator acknowledges being trained and understands the testing and Operator Date
work flow processes initials: Y/M/D

Demonstrates required work flow practices to avoid/decrease risk of
infection/exposure to:

e client

e self and other staff/ personnel

Donning and Doffing of appropriate PPE

Demonstrates required infection prevention control practices to decrease
risk of specimen contamination/cross contamination

The operator acknowledges being trained and understands the installation, Operator Date
setup and data management initials: Y/M/D

Knowledgeable in setup of SARS-CoV-2 testing device, GeneXpert®

Adheres to privacy and confidentiality procedures with reporting templates
and upgrades

Safe operation in order to provide accurate and meaningful results for

patients
The operator acknowledges being trained and understands the Operator Date
maintenance of GeneXpert® initials: Y/M/D

Validates equipment connectivity/troubleshooting

System log-in requirements/credentials

Data management, back-up and archiving

Daily, weekly, quarterly, annual maintenance requirements

Documentation of maintenance actions in a maintenance log sheet

The operator acknowledges being trained and understands waste and spills Operator Date
management initials: Y/M/D

Documentation of maintenance actions in a maintenance log sheet
e spill containment

e spill removal

e spill disposal

e spill reporting
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The operator acknowledges being trained and understands the following Operator Date
specimen collection procedures and requirements: Specimen handling, initials: Y/M/D
preparation, and testing

Specimen and cartridge handling precautions

Working within biosafety cabinet including cleaning before and after each
specimen preparation (where applicable)

Specimen preparation (inverting)

Transferring of specimen to cartridge

Transporting of cartridge from workspace/biosafety cabinet (where
applicable) to GeneXpert® machine

Disposing of cartridges, pipettes, specimens and other biohazardous
consumables in a bio safe container

GeneXpert result interpretation and invalid results - the user Operator Date
acknowledges being trained and understands result interpretation and initials: Y/M/D
invalid results as follows:

Understands what an invalid result response means

Able to perform repeat testing on an invalid result

Able to find and interpret QC/Patient results on the screen or printout

Understands what to do if the QC or patient results are displayed as invalid
initially and if invalid on repeat analysis

To be completed by the Learner:

A qualified Trainer/Practice Consultant must certify the Learner to be competent for Point of Care Testing.

Compliance: | (Operator name) understand the education provided and will comply with
policies and procedures associated with the use of the GeneXpert® COVID-19 Rapid Test.

Date:

Trainer/Practice Consultant to indicate that the Learner has completed the following:

[ ] GeneXpert® Learner Plan

[ ] GeneXpert® User Manual and Administrator Manual
[ ] onsite Lab training

[ ] Reporting pathway

[ ] GeneXpert® Competency checklist

Learning Plan/or other support needed: Comments:

Competency Satisfactory

[ ] yes [ ] NO

Trainer Position:
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Date:

Trainer signature:

Email this document to: CNO.CPT@fnha.ca
Subject line: GeneXpert® Competency Checklist — NAME

(Revised: 10-05-2021)
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Appendix A

Quality Control

Quality control is done to ensure that all of the steps in the testing process are functioning optimally,
confirming that the reported results are reliable.

If all systems are working optimally, results will be reproducible and accurate. Conversely, if the process is
faulty, such as deterioration of reagents due to improper storage and handling, results may vary from
expected.

Quality control specimens are treated and handled the same as patient specimens and as potentially infectious.

If the QC results fail, patient results cannot be reported until an investigation is completed or the initial root
cause is discovered, followed by corrective action and repeat testing.

All corrective actions must be documented.

It is important to note that not all sources of error will be identified by quality control. Some studies indicate
that as many as 70% of laboratory errors occur before testing begins and may include clerical errors, sample
mix-ups and unlabeled specimens.

Key Operator Certification

Assay one positive and one negative AccuPlex™ SARS-CoV-2 quality control before testing any clinical
samples. See https://www.youtube.com/watch?v=n0Y y46KMI4&feature=youtu.be Xpert® Xpress SARS-CoV-2
Assay and GeneXpert® System, Training for Northern, Remote and Isolated (NRI) Communities.

Store cartridges upright between 2 and 28°C up to the expiry date on the package.

Bring cartridges and quality control reference material stored at 4°C to room temperature before running the
assay (allow 30 minutes to equilibrate to room temperature).

Do not use a cartridge that has been damaged or leaking, or has been or dropped or shaken (as evidenced by
crystallization on lid).

Do not touch the reaction tube. Always handle the cartridge by its body.

View results and generate a report. Each operator requires their own login credentials such that their name is
shown as the User on the Test Report. When creating user accounts Xpert® Xpress SARS-CoV-2 Assay and
GeneXpert® System, Training for Northern, Remote and Isolated (NRI) Communities (slide 15 of training
module), it is important to select User Type as Detail for test operators and Admin for the person in
charge/superuser. Do not delete the admin1 account, save it in case you forget login information. The patient
ID Test Report entered should reflect the information written on the specimen tube. For example “AccuPlex Pos
Control”. The header should reflect the name of your clinic. This information can be added by someone with an
Admin-type account. Include the credentials of the operator performing the test, e.g., RN, MLT, etc.

If both QC tests come up with the expected result, you have completed the key operator certification process.

If both QC tests come up with the expected result, you have successfully completed the Key Operator
Certification.

If one or both of the tests returns an incorrect result, corrective action will need to be taken to determine the
root cause of the failure and repeat testing will be required to meet certification requirements.
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e Send the initial test report by email (in a .pdf document) to National Microbiology Laboratory at gasi-
covidl9@canada.ca for certification; they will verify the set-up of the system.
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