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ePersonal information protected by
the Privacy Act is information,
recorded in any form, about an
identifiable individual or for which
there is a serious possibility of re-
identification.

ePersonal information protected by
the Charter is information over
which a person has a reasonable
expectation of privacy.

eHC employees must comply with
the Department's obligations
under the Charter and Privacy Act
when disclosing personal
information.

ePlease note, this process
flow does not address
disclosures within the ‘circle
of care’ or proactive
disclosures to professional
regulatory bodies or resulting
from provincial legislation.

eSome examples of third party
requests for personal
information encountered by
Health Canada staff include:

Law Enforcement
Private Insurers
Employers

Financial Institutions
Researchers

Requests from
Professional Bodies

o Summonses, Subpoenas
and Court Orders
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ePersonal information of an
individual may be disclosed
with the individual’s consent

eRecord any disclosure based on
consent in the appropriate client
file (example; the file from which
information was taken)

eEmergency is defined as an
immediate, urgent and critical
health situation of a temporary
nature, regardless of its cause,
which may seriously endanger
or threaten the life, health or
safety of the individual

eWould areasonable person
agree that an immediate
release of this personal
information was necessary?

eDoes the disclosure avert or
minimize an imminent danger
to the health or safety of any
person?

o|s the disclosure to occur
within a timeframe that makes
it impossible to receive
concurrence from the ATIP
coordinator?

eAs aresult of the Privacy Act
and a 2007 Delegation Order of
the Minister of Health, the
discretion to disclose personal
information without the
consent of the individual to
whom the information relates
must be exercised by the
Minister of Health or the ATIP
Coordinator.

e Contact the ATIP office to
receive concurrence and/or
guidance:

613-954-9165

The ATIP office will:

1. Assist officials to ensure all
applicable legal and policy
requirements are followed

2. Consult with Legal Services
Unit to ensure disclosures
will not violate individuals’
Charter rights to privacy

¢|n all cases of disclosure,

to be released is accurate,
disclose the least amount
information possible, and
withhold third party
information that should
remain confidential

ensure that the information

eFollowing an emergency
disclosure of personal
information, staff are

of obligated to immediately

office at:

613-954-9165
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